GENERAL TERMS AND CONDITIONS OF COMPLAINT
applicable in C.M.C. Sp. z 0.0. based in Andrychdéw

1. These General Terms and Conditions of Complaint (hereinafter referred to as "GTCC") shall apply to
all contracts the subject of which is the supply or sales of each type of pallets produced by C.M.C. Sp.
z 0.0. based in Andrychodw, ul. Przemystowa 54 (KRS - National Court Register: 0000197403, NIP — Tax
Identification Number: 9451559352), unless the parties to the contract explicitly exclude their
validity.

2. Notwithstanding the reservation set forth in Article 1, the Purchaser of pallets is additionally
informed about the validity of GTCC by means of the reservation included in the wording of
documents confirming the sales/supply of the pallets (e.g. order confirmation, inventory issue
document, VAT invoice).

3. The wording of GTCC is made available to purchasers on the website at the following address:
http://www.cmc.net.pl/99-ows

4. Complaints concerning a quantitative or qualitative discrepancy of the pallets sold/supplied must
be lodged in writing within 7 days from the date of the pallet acceptance.

5. Complaints should be lodged in a traditional written form by registered letter to the following

address: C.M.C. Sp. z 0.0., ul. Przemystowa 54, 34-120 Andrychdw, or in the electronic form to the
following address: zamowienia@cmc.net.pl ; krystyna.mlocek@cmc.net.pl

6. The following should be indicated in the contents of the complaint:

a) the details of the entity lodging the complaint,

b) the sales/delivery date of the pallets,

c) the number of the invoice the complaint refers to,

d) whether the complaint concerns all the purchased pallets or only some of them,
e) the place where the claimed pallets are stored,

f) the description of the discovered defect,

g) the claim (e.g. the replacement of the pallets or their repair),

h) contact details, namely the name of the person responsible for the contact with C.M.C. Sp. z 0.0.
about complaints, his/her phone number and e-mail address.

7. Where it is possible, photographic documentation should be attached.
8. Lodging a complaint cannot be the basis for the refusal to pay the price.

9. Upon the request of C.M.C. Sp. z 0.0., the Purchaser shall be obliged to make the claimed pallets
accessible for their examination. The date and the place of making the pallets accessible shall be
agreed with the person referred to in Article 6 letter h).

10. In particularly complicated cases, as well as upon the request of the Purchaser, C.M.C. Sp. z 0.0.
may call an expert to establish whether the claimed pallets are defective. In the case when the expert



establishes that the claimed pallets are free of defects, the costs of the expert shall be covered by the
Purchaser.

11. The complaint shall be considered within 7 days from the date of receiving it by C.M.C. Sp. z 0.0,,
in accordance with the provisions of Article 5, unless one of the cases mentioned in Article 11 applies.

12. In the case when:

a) to consider the complaint it is necessary to examine the pallets within the time limit and in the
place agreed under Article 8 - the time limit to consider the complaint runs from the date of making
the pallets accessible by the Purchaser,

b) the Purchaser refuses to make the pallets accessible to examine them - the time limit to consider
the complaint runs from the date of making them accessible,

c) an expert is called to perform an analysis pursuant to Article 9 - the time limit to consider the
complaint runs from receiving the expert opinion by C.M.C. Sp. z 0.0..

13. The Purchaser shall be informed about the decision concerning the complaint in writing, that is by
registered letter to the address indicated in the complaint, or in the electronic form to the e-mail
address indicated in the complaint.

14. In the case of admitting the complaint, the replacement of defective pallets to pallets free of
defects shall take place within 7 from the date of admitting the complaint, unless the parties agree
another date. The replacement of the pallets shall take place at the expense of C.M.C. Sp. z 0.0.

15. These GTCC may be changed by C.M.C. Sp. z 0.0. at any time. The change shall take place by
placing a new wording of GTCC on the website.

16. In the case of a complaint, the GTCC valid on the date of the sales/supply of the claimed pallets
shall apply.



